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Exo offers door-to-door paratransit service, upon reservation, to disabled persons who reside on 

Montréal’s North and South Shores. This guide will accompany you in using the paratransit reservation 

tool and managing your reservations online.  

Note that only occasional trips may be reserved online. Regular trips must be reserved through our 

customer service department at 1-877-433-4004. 

You can find all the steps to determine your eligibility for the service and complete your application form 

on our website. 

 

  

https://exo.quebec/en/trip-planner/para-transit
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1. Access the reservation tool  

Log in to your account and click on the menu displaying your name, in the upper right corner. 

Next, click on the “Plan a paratransit trip” option. You’ll be redirected to the reservation tool page. 

 

 
 

2. Get to know the main menu 

The main menu has three options: 

• View my profile 

• Plan a trip 

• See my trips 
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3. View my profile  

Select the “View my profile” tile in the main menu to display your personal information, including your 

contact details and specific needs. 
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4. Plan a round trip 

Select the “Plan a trip” tile to schedule a paratransit trip. 

Step 1. Locations 
Do you wish to book a round trip or a one-way trip? Select your choice by clicking on the corresponding 

button. Note that the “Round trip” option is selected by default. 

Next, enter your route by selecting your point of departure (A) and your destination (B). 

Tip: If you wish to reverse the order of the fields, simply click on the arrows icon (  ). 
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Favourite addresses and history 

 

 

You can select a location from your favourites or choose a place from your history using the address 

panel. You can also use Google Search by entering a specific address. To do an autocomplete search, 

start by typing the first few letters of the address or place name in the search field. As you enter 

characters, a list of suggestions will automatically appear below the field. These proposals are matches in 

the exo database. When the right suggestion appears, click to add it to the search field. If no relevant 

suggestions appear, this probably means that this address is not served by exo. 

 

Some addresses are not activated in the online booking platform. If an error message appears when you 

enter an address, please contact customer service.  

You may not reserve a ride under the responsibility of another government agency, such as school 

transportation. 
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Travel companion  

 

The options for an attendant related to your profile will be displayed. You can select an additional 

attendant or children already registered in your profile. 

Note that:  

• Mandatory accompaniment is free. 

• Additional accompaniment is subject to the regular bus rate. 

• Children who accompany you travel for free. 

 

Mobility equipment 

You can select the equipment available in your profile by checking off the options you desire on your trip. 

Once the fields are completed, press the “Continue the reservation” button. 
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Step 2. Date and time  

 

Plan the outbound trip 

The second step consists of choosing the date of your trip. You can choose among the next 14 days on 

the calendar or enter a date in the text field in the following format “dd-mm-yyyy.” 

Next, choose one of the two options, i.e. “Arrive at” to indicate the time you’d like to arrive at your 

destination, or “Board at” to define the boarding time from your point of departure. Note that the 

"Arrive at” option is selected by default. 

You must specify the departure or arrival time by 5-minute increments. When you press on the arrow, 

the drop-down menu will open, allowing you to select the hour (hh) and minutes (mm). The field is also 

editable, which allows you to enter the hour and minutes with your keyboard. You may not select times 

outside of our service hours. 
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Once the fields are completed, press the “Plan the return trip” button.
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Plan the return trip  

 

 

You’ll see a summary of your outbound trip at the top of the page. The “Edit” button allows you to 

return to the previous step to make a change. 

 

The return date in the field will be the same as the outbound date by default, but you can change it. 

Note that the “Board at” option is selected by default for the return trip, and that you cannot select 

times outside our service hours. 

Once the fields for your return trip are completed, press the “Check availability” button. 
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Trip confirmation 
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Step 3. Confirmation details 

 

If the route is available, it will be displayed with details on the page. One or more boarding times may be 

suggested. If these don’t suit you, click on “Edit” and change either the date or the time. Carefully review 

the details of your trip to make sure you’ve entered the right information.  

To confirm, press the “Confirm reservation” button. To cancel your trip, press “Cancel.” 

A confirmation message and the trip details should appear. You can plan a new trip by pressing the “Plan 

a new trip” button.  
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Plan a one-way trip 

        
 

Press the “One-way trip” button. Simply set the parameters for the trip, then follow the same steps as 

for a round trip. 
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5. See my trips  

Press the “My trips” tile in the main menu or at the bottom of the confirmation page to access the 

section. Two tabs are available: “Upcoming trips” and “Regular trips.” 

 

 

Alt: The image shows tiles for the user’s upcoming trips. 

Upcoming trips 

Under the “Upcoming trips” tab, you’ll find all the trips planned for the next 14 days, whether occasional 

or regular, round trip or one-way. Each tile displays a summary of the following information: 

• Date of trip 

• Addresses of your departure and destination 

• Type of trip (one-way or round trip) 

• Boarding time 
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Buttons also allow you to view trip details or cancel the one-way or round trip. Various types of travel are 

available, as described below. 

 

Occasional round trip  

Yellow highlighting indicates an occasional trip. An icon shows if it’s a round trip. 

  

 

 

Regular round trip 

Teal highlighting indicates a regular trip. 
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Occasional one-way trip 

Note that one-way trips are displayed with the boarding time and arrival time. 

 

 

 

 

Regular one-way trip 
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Unconfirmed trip 

One or more of your trips may not yet be confirmed. Red highlighting and the word “Unconfirmed” 

identifies this. Our agents will review the request to try and plan the trip. If it cannot be completed, it 

will be cancelled. 

  

 

 

Trip details 

When you press the “Details” button, all the details of your trip will be displayed in a window. 
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Note: The boarding time for your trip corresponds to the 30-minute waiting period during which you 

must be ready for your journey.  
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Regular trips 

                 

By selecting the “Regular trips” tab and clicking on “Details,” you can view your recurring trips, 

scheduled at fixed times and places. Note that any modifications must be made by contacting customer 

service. 
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.   
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6. Cancel an upcoming trip 

 

How to cancel an occasional round trip  

 

Go to the “See my trips” section, which displays a page showing all trips. 

Press the “Cancel trip” button on the specific trip tile.  

Note that you may cancel an occasional trip up to 1 hour before boarding. If this time limit is exceeded, 

call customer service to cancel the trip at 1-877-433-4004. 

 

 

 

 

When you click on “Cancel trip,” a window displays with a cancellation button. By clicking on it, you are 

given three cancellation options (radio buttons): you may cancel the outbound and return trip, cancel 

the outbound trip only, or cancel the return trip only. Next, press the “Confirm cancellation” button. The 

selected trip will be deleted from your list of reservations. If you cancel one trip only, i.e. the outbound 

or return trip, the tile will be converted to a one-way trip in your upcoming trips. 

 

Note that you may cancel a trip up to 1 hour before boarding. If this time limit is exceeded, call customer 

service to cancel the trip at 1-877-433-4004.  



 

User’s guide for the online paratransit reservation platform  

 
 

 

24 
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How to cancel an upcoming regular trip 

 
When you click “Cancel trip” on a tile for a regular trip, a confirmation window will open. 

 

 

By pressing the “Confirm cancellation” button, the trip will be deleted from the list. Note that the other 

trips in the series will not be affected. 

 

Logging out of the platform 

 
 

Logging back into the platform 
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After logging out, you may easily log back in by clicking on the “Log in” button in the exo menu. Enter 

your email address and password in the appropriate fields. Once logged in, your name will appear on the 

button. Click on it to access the drop-down menu and select “Plan a paratransit trip.”  

 

Need help or other information? 

The details provided in this guide will help you to use the online exo paratransit reservation platform. If 

you have any questions or require additional assistance, our customer service team is here to lend a 

hand. Get in touch at 1-877-433-4004. 
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